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Roles and responsibility

1

The complaint or suggestion boxes appropriately labeled including the data of next opening
shall be installed at appropriate places of the Institution.

The complaint or suggestion boxes are to be periodically opened by the Grievance Redressal
Committee, a record of the complaint or suggestions, action taken report and the outcome
shall be maintained.

The Institute shall have the policy of constitution of Grievance Redressal Cell Committee and
its functionality;

The minimum constructed area required for this cell shall be as provided in Schedule III.



